
Privacy Policy
Start Now

TikTok Loans Privacy Policy
Effective Date: 07/16/2024 Last Updated Date: 07/16/2024

Welcome to Maxitech USA LLC, trading as TikTok Loans, your source for consumer loans.
Our services are accessible via our website at https://www.tiktokloans.com , affiliated sites
and mobile applications (collectively referred to as the "Site"). When you access or use our
Service or the Site, you acknowledge your agreement to our privacy policy ("Privacy Policy").
If you do not agree with the Privacy Policy, kindly refrain from using the Service or the Site.

While using our Service, you may provide us with personal information. This Privacy Policy
outlines your responsibilities when using the Site and the Service, and how TikTok Loans
collects, uses, and discloses information you provide, and other data related to your Service
usage.

For any questions about this Privacy Policy, please contact us at: Phone: 1 (800) 941-8575
Email: customerservice@tiktokloans.com

Changes:
Our Privacy Policy may change without notice. We reserve the right to modify, add, revise, or
delete provisions at any time. If changes affect your personal information, we will make
reasonable efforts to notify you. Use of the Service after an update means acceptance of the
new Privacy Policy.

What TikTok Loans Does with Your Personal Information:
We collect information from various sources, including data you provide, information we
gather when you visit our Site, transaction data, and information obtained from third-party
sources. This information may encompass:

Identity Data includes first name, maiden name, last name, username or similar identifier,
marital status, title, date of birth, gender, and social media accounts.
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Contact Data includes billing address, delivery address, email address and telephone
numbers.

Financial Data includes bank account and payment card details.

Transaction Data includes details about payments to and from you and to others and other
details of services you have purchased from us.

Profile Data includes your username and password, purchases or orders made by you, your
interests, preferences, feedback and survey responses.

Usage Data includes information about how you use our website and services.

Marketing and Communications Data includes your preferences in receiving marketing from
us and our third parties and your communication preferences.

Compliance Data includes information required by regulators or law enforcement under
compliance procedures (e.g. AML/KYC) or applicable law in connection with efforts to
prevent money laundering, criminal activity and terrorist financing, such as relationship to
the beneficiary of the transaction, the purpose of the transaction and proof of funds.

We also collect, use and share Aggregated Data such as statistical or demographic data for
any purpose. Aggregated Data may be derived from your personal data but is not considered
personal data in law as this data does not directly or indirectly reveal your identity. However, if
we combine or connect Aggregated Data with your personal data so that it can directly or
indirectly identify you, we treat the combined data as personal data which will be used in
accordance with this Privacy Policy. This information is used for the operation of the website
and the services provided by Tik Tok Loans, and to provide general statistics regarding use of
the Tik Tok Loans website and services.

Additional inquiries may be made during your loan application process to support our
collection activities.

Financial companies determine how they share personal information. Federal and state laws
provide certain rights to limit some sharing. Federal law requires us to inform you about how
we collect, share, and protect your personal information. Please read this Privacy Policy to
understand how we use your information.

For new customers, we may begin sharing your information 30 days after your first
transaction with us. Even when you are no longer our customer, we will continue to share
your information as described in this policy; however, you can contact us at any time to limit
our sharing.

You may review and update your personal information by signing into your account at
tiktokloans.com and by contacting 1(800)941-8575.

In summary, we collect personal information from you in compliance with the law. We limit
the collection of personal information to what is relevant and necessary for a lawful purpose.



Third-Party Collection:
While we do not collect personally identifiable information from Site visitors, third parties
may conduct online tracking over which we have no control. These third parties may collect
personal information about your online activities on our Site.

We use data from mobile carriers to verify identity and prevent fraud, maintaining access
throughout our business relationship.

When logging into third-party services or websites other than our Service, be aware of their
different privacy practices, as their privacy policies govern your information use.

Automatically Collected Information:
Information we automatically collect includes domain names or Internet Protocol addresses
related to the device used to access our Site, the type of browser and operating system, visit
date and time, device ID for mobile users, geolocation data, and web pages displayed.  We do
not collect home, business, or email addresses, or account information from individuals who
simply browse our Site.

Our Site uses "session cookies" and "persistent cookies." Persistent cookies are small text
files placed in your browser to remember you when you return, but they do not store
personal information. Session cookies may be used to facilitate interactions on our Site.

Managing cookie preferences varies by browser; please consult your web browser for further
details. To disable cookies from TikTok Loans, use your web browser's help function.

We use Google Analytics for anonymous traffic analysis. No personally identifiable
information is collected for this purpose.

Online Tracking:
We partner with companies for online advertising based on your previous online activity. You
can opt out of receiving ads based on your online behaviour by visiting the Digital Advertising
Alliance (DAA) opt-out page at http://www.aboutads.info/choices/ . Opting out will still
display ads, but they may be less relevant.

Our Site does not currently recognize various Do Not Track signals or mechanisms from
different web browsers. Visit https://allaboutdnt.com for more information on Do Not Track.

How TikTok Loans Uses Your Personal Information:
We use your personal information to:

Prevent fraud and protect data
Comply with legal requirements
Enforce our agreements
Authenticate your identity
Underwrite and fund loans
Address transaction or account issues
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Engage in collection activities as necessary
Provide our Service
Process your transactions
Provide account information
Maintain your accounts
Help locate a TikTok Loans store
Allow submission of required loan documents
Communicate regarding initiated transactions
Provide general communications about the Site and Service
For marketing purposes
Respond to legal matters
Offer customer service and support

We may anonymize and aggregate data collected through the Service for various purposes.

How TikTok Loans Protects Your Personal Information:
We take reasonable administrative, technical, and physical security measures to protect
personal information against loss, unauthorized access, and illegal use or disclosure.
Examples include computer safeguards and secured files and buildings. We use encryption
software for secure data transmission. However, we cannot guarantee 100% security on the
Internet and do not accept liability for unintentional disclosure.

Children's Privacy:
Our services are not intended for children under 13. We do not knowingly collect personal
information from children under 13. Please contact us if you believe we may have collected
information from a child under 13, and we will promptly delete such data.

How TikTok Loans Shares Your Personal Information:
We do not sell, trade, or otherwise transfer your personal information to third
party marketing companies. However, to conduct everyday business operations, financial
companies may need to share personal information with service providers, to process
transactions, maintain accounts, and respond to legal matters or government requests.

We will not share your SMS opt-in information with any third party for any reason other than
deliver the specific services associated with the campaign. However, we may share your
personal data, including your SMS opt-in or consent status, with third parties that assist us in
providing messaging services, such as platform providers, phone carriers, and other vendors
involved in delivering text messages.

Additionally, we may share personal information to detect, investigate, prevent, or take
action against illegal activities or fraud. With third-party providers who assist in providing and
maintaining our services, including sending SMS or email messages they must maintain the
confidentiality and security of your information.

In case of a merger, acquisition, reorganization, bankruptcy, or sale of assets, we may
transfer personal information to another provider. We may also share personal information



for any other legitimate business purposes allowed by law.

Data Retention and Access:
We retain data collected for the performance of our Services and a reasonable period
afterward. Some data may be necessary for the Site's proper functioning.

Our Site may access your mobile device's functions to offer loan products and financial
services, including communications hardware, local storage, camera, and speaker.

Definitions:
Affiliates:
Companies with common ownership or control, including financial and non-financial entities,
such as TikTok Loans.

Non-affiliates:
Companies without common ownership or control, including marketing companies. Joint
marketing: Formal agreements between non-affiliated financial companies for jointly
marketing financial products or services to you.

Contact Us:
If you have questions about this Privacy Policy, please contact us at: Phone: 1 (800) 941-8575

Email: customerservice@tiktokloans.com

Address: 5900 BALCONES DRIVE,STE 100,AUSTIN,TX 78731
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Consent to Receive Marketing

Consent for Electronic communication

TikTok Loans

MaxiTech USA LLC, DBA TikTok Loans

Ph: 1 (800) 941-8575

Online Disclosures

High-interest loans should not be used as a long-term financial
solution and only for short-term financial needs.Customer with
credit difficulties should seek credit counselling before entering into
any loan transaction.
Not all applications are approved and are subject to verification
criteria.

validate your card, or you do not opt into this service, Loan funds will
be sent via ACH deposit. Loans approved before 11:30am on a
business day will usually be funded on the same day, otherwise funds
will be deposited by the next business day. Funding cut-off times are
subject to change. The date and time funds are made available to you
by your bank are subject to your bank's policies. Funds will be sent via
ACH deposit. Loans approved before 11:30am on a business day will
usually be funded on the same day, otherwise funds will be deposited
by the next business day. Funding cut-off times are subject to
change. The date and time funds are made available to you by your
bank are subject to your bank's policies.

Texas: Maxitech USA, LLC dba TikTok Loans is licensed as a Credit
Access Business (CAB), License No. 2500080092-174229, by the
Texas Office of the Consumer Credit Commissioner and registered
as a Credit Services Organization (CSO), Registration No. 20240038,
by the State of Texas. TikTok Loans is not a lender in the state of
Texas. All loans for which TikTok Loans acts as a CSO/CAB are
funded by an unaffiliated third-party lender, G4 Finance LLC, and
serviced by TikTok Loans.
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